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Adriano’s story is the typical kind 
of story a dialysis department has 
to cope with. His numerous 
comorbidities, the years of 
dialysis, end-of-life matters, and 
the interaction with his family 
generated hard-to-manage 
healthcare situations. Adriano’s 
story, along with other similar 
stories, have resulted in our 
nursing team reflecting upon the 
inadequacy of our interventions 
and have helped us understand 
that a more effective preparation 
of end-of-life care is required.
No previous patient ever had us 
reflect upon how to act in case of 
imminent clinical deterioration.



  

Adriano’s case resulted in the 
team asking for more training so 
as to gain further knowledge of 
end-of-life care and the delivery of 
bad news. Two nurses 
successfully completed their post 
degree courses in palliative care 
and are now in charge of pain 
management and end-of-life care 
within the dialysis department in 
Biella.



  

With his twenty-year experience 
as a dialysis patient and his 
remarks about end of life, 
Adriano contributed to a change. 
His story encouraged the team 
to participate in specific training 
courses. Two nurses achieved a 
Bachelor’s Degree in Palliative 
Care: this resulted in our team 
collaborating with palliative care 
unit on a project (2006) 
dedicated to terminally ill 
patients. 



  
Publication of the story and use of images was allowed by 
Adriano’s family. May this be of some help for the future.

2010–2017: 56 patients have been supported in their end-of-life 
path. Palliative care professionals have helped patients, families, 
and our team during those delicate moments.
New projects for improving care and developing specific 
competences are under way
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